
 
 
 
 
 

For your piece of mind we use the 
A-System to clean our rooms 

Cleaning duties performed by …motel name……..housekeeping staff are comprehensive to 
enhance your comfort and protection by minimising your exposure to infectious microorganisms. 
 
Our training and repeated daily procedures ensure our good practices provide clean disinfected 
hard & soft surfaces throughout the motel room. 
 
We list below our main procedures. 
 
Bathroom: 

i. Toilet is cleaned with separate coloured cleaning cloths and brushes with the attendant’s 
hands washed straight after. 

ii. Shower recess is cleaned with Aqua Cleaning Solutions a proven stripping system with a 
chemical that dissolves body fats and soap scum, followed by a disinfecting process on 
the shower taps and shower recess floor. 

iii. All areas in the bathroom including the vanity are wiped with a special cleaning solution 
that removes all forms of build-up and then the floors are dry mopped. 

 
Bedroom: 

i. Beds are stripped and mattresses inspected each day with laundered linen and pillow 
slips replaced for every new guest. 

ii. Carpet soils and stains are carefully analysed and treated. 
iii. All hard areas are wiped down with our specially prepared spray & wipe solution. 
iv. Door handles, Telephone, TV remotes, air-conditioning remotes and hair dryer are 

sanitised and periodically checked by black light technology to ensure there are no 
bacteria evident. 

v. Pillow cases checked and aired each day. Again applying black light technology to 
expose any pollutants. 

vi. Use of air fresheners kept to a minimum and when used they are of the best standard to 
remove the odour with minimal allergy consequences. 

 
We trust this explains our approach to the cleaning of your room. If you have any questions or 
comments please list them here. 
 
1…………………………………………………………………………………………………………. 
 
2………………………………………………………………………………………………………….. 
 
3………………………………………………………………………………………………………….. 
 
Housekeepers in attendance and (signed off) who cleaned this room: Room No:…………. 
 
Name …………………………..  Name ………………………….. 
 
Name ………………………….  Name ………………………….. 
 
Dated:         /          /2013 
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